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QUYET DINH 
Thanh lap do'i'ng day ming ILA dia chi hap thin dien tar tiep nhan thong tin 

phan anh, khieu nai, to cao ve hanh vi nhfing nhieu, gay phien 
ha di% ved nguiri dan, doanh nghiep 

CHU TICH UY BAN NHAN DAN HUYtN BONG Ht 

Can cur Luat To chirec chinh quy'n clic phtrong nam 2015; 

Can ca. Luat Khieu nai nam 2011; 

Can at Luat To cao nom 2018; 

Can ca. Luat Tidpr  cong dcin nam 2013; 

Can Ca' Chi thi so 10/CT-TTg ngay 22/4/2019 cilia Thth twang Chinh phti ye 
viec tang arcing n't 1Y, ngan chan có hieu qua tinh trgng nhitng nhieu, gay phie'n 
ha cho ngteal dan, doanh nghiep trong githi quyet cong viec; 

Can cif Quyet clinh so 880/QD-UBND ngay 31/3/2020 cilia Chili tich UBND 
tinh Thai Nguyen ve viec thanh lap throng day nong va dia chi hap thir dien tie tiep  
nhan thOng tin phcin anh, khieu nai, to coo ye hanh vi nhiing nhieu, gay phien ha 
doi vai ngtreei dan, doanh nghiep; 

Theo de nghi cita Chanh Thanh tra huyen Dang Hy. 

QUYET DINH 

Dieu L Thanh lap duenig day nong va dia chi h8p thu dien,  to dat tai Thanh 
tra huyen Dong Hy de tiep nhan, )(it' lY th8ng tin phan anh, khieu nai, to cao ye 
hanh vi nhfing nhieu, gay phien ha doi voi ngtreci dan, doanh nghiep trong cac 
vuc thuOc pham vi quan lY nha nuck cua UBND huyen Bong Hy. 

S8 dien thoai clueing day nong: 0984.100.658 (tiep nhan phan anh, khieu 
nai, to cao trong gier hanh chink). 

Dia chi hop thu dien 	thanhtra.donghy@thainguyen.gov.vn  (tiep nhan 
phan anh, khieu nai, to cao 24/24 gier). 

Dieu 2. T8 chuc thgc hien 

1. Giao Thanh tra huyen: 

- Xay dung,,  ban hanh not quy, quy the hot do, ena clueing day nong va 
hop thu dien tar; bet' tri can b8 truc tiep nhan phan anh, khieu nai, to cao qua du&ng 
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day n6ng, hOp thu dien tit; chu tri ph& hop yeti cac don vi c6 lien quan xir ly cac 
thong tin tiep nhan, tham muu giap Chu tich UBND huyen tra lai, giai quyet cac 
phan anh, khieu nai, to cao ve hanh vi nhiing nhieu, gay phien ha doi yen ngueri 
dan, doanh nghiep trong cac linh vvc thuloc pham vi quan ly nha nuerc cua UBND 
huyen [Xing Hy. 

- Dinh IcY hang thang, quy, 6 thang, narn,hoac khi c6 yeu eau 	xuat tong 
hop tinh,hinh, bao cao UBND huyen ket qua tiep nhn, 	1S,  phan anh, khieu nai, 
to cao ye cac hAnh vi nhung nhieu, gay phien ha di& veri nguoi dan, doanh nghiep 
qua dueng day n6ng. 

- Hang nam lop dv toan kinh phi duy tri to chirc hoat dOng,ctia throng day 
ruing Aid hOp thu dien tir, gui Phong Tai chinh - Ke hoach huyen tham dinh du toan 
kinh phi, trinh UBND huyen xem xet, quyet dinh cap kinh phi vao tai khoan cua 
Thanh tra huyen de bao dam hoan thanh nhiem vv. 

2. Cac phong, ban, nganh va UBND cac xa, thi tran clang tai so dien thoai 
duemg day n6ng va dia chi hOp thu dien to tren trang thong tin dm co quan, don vi 
de ngueri dan va doanh nghiep nam bat ducc cac thong tin ve throng day nong. 

Dieu 3: Quyet dinh nay c6 hieu Ivc thi hanh to ngay 14 ban hanh. Chanh 
Van phong HDND va UBND huyen; Thu truerng cac ph6ng, ban, nganh; Chn tich 
UBND cac xa, thi tran va cac co quan, don vi co lien quan chiu tech nhiem thi 
hanh Quyet dinh nay". 

Nai nhan: 
- Nhu Dieu 3; 
- Thanh tra tinh Thai Nguyen; 
- TT Huyen ay, TT HDND huyen; 
- Chit tich va cac PCT U D huyen; 
- Van phong FIDN 	UBND huyen; 
- Thanh tra huyen 
- Lulu VT, TT 

Nguyen Van Thily 
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